Student Satisfaction Survey: 2019-20

Student Satisfaction Survey was conducted for the academic year 2019-20. The

questionnaire was framed covering three significant areas -Teaching and Learning,

Curriculum, Students Support Survey. The survey incorporated competency based

subjective questions regarding four point scale- Outstanding, Good, Satisfactory,

Unsatisfactory. The response of 213 students was received and analysed and brought

to the notice of the administrators and all the stake holders.

The major findings of Students Satisfaction Survey 2019-20 are as follow:

>

In Totol, there were five questions asked under the survey regarding the first

component Teaching Learning Process comprising the questions - teachers’
regularity, preparedness for the classes, teaching aides, teaching in terms of
clarity and understandability, accessibility of the teachers to the students. More
than the half of the student respondents (52%) expressed their happiness
regarding regularity of the teachers, while 47.4% of respondents opined that the
teachers taught the students with preparation and complete the syllabus in time.
Overall, 71.9% of the students expressed their satisfaction (those who rated good
and outstanding) regarding Teaching and Learning Process. Only 6.7% students
are not satisfied about Teaching Learning Process.
In the same manner, six questions were asked regarding the second component
Curriculum which was implemented in our college during the year academic
year 2019-20. 73.6% of the students expressed their satisfaction over the
curriculum. Whereas 6.5% of the students expressed their dissatisfaction over
the Curriculum.

14 questions were asked under the survey which related to Students Support
Survey comprising of scholarship, healthcare support, library, college website,
and drinking water, greenery on the campus, classroom infrastructure, and
canteen. Out of 213 respondents 70.44% expressed their happiness over student
Support Service. 13.01% of the students expressed their dissatisfaction over the

Student Support Service.
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TL-4. Teachers lecture in terms of clarity and understandability.
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SS-5.Support and assistance of the Library Staff.
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SS-11. Drinking water facility.
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