
Student Satisfaction Survey 2020-21

 Student Satisfaction Survey (SSS) is one of the obligatory criteria set by National Assessment
and Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of
the institution. From 2017 onwards the NAAC has endeavored to carry out a Student Experience
Survey,  the results  of  which will  go into the accreditation process.  The Survey includes 25
competency  based,  objective  and  subjective  questions.  The  responses  to  which  are  given
anonymously  by  students  of  the  institution.  This  survey  corresponds  to  an  institution  level
feedback on curriculum, teaching and learning, infrastructure, administration and library. We
implemented SSS on-line through students groups during the month of September 2021 and
received on-line response from 162 students which was analyzed by the feedback committee and
reported to the head of the institution.

The observations of SSS are as follows:  

Teaching-Learning  -  Students  appreciated  teachers’  lectures  in  terms  clarity  and
understandability  and  also  they  had  a  good  opinion  on  teachers’  regularity  in  engaging  the
classes. Further they were satisfied that teachers come well prepared for the classes and complete
the  syllabus  in  time.  It  is  also  noted  that  students  expressed  their  dissatisfaction  regarding
teachers not using teaching aids effectively. 

Curriculum - Students show outstanding opinion regarding the objectives stated for each course
as  well  defined  and  further  opine  that  the  curriculum opportunities  to  develop  abilities  and
required skills. Students show good opinion about the curriculum as it focuses on goals to be
achieved and clearly defines the effectiveness of syllabus, question paper pattern and evaluation.
Students  express  satisfaction  regarding  curriculum  that  is  supportive  towards  market
requirements/placements/to  pursue  higher  studies.  They  expressed  dissatisfaction  that  the
curriculum does not cater to their needs of preparation for competitive exams.

 
Student Satisfaction Survey - Students show outstanding opinion regarding activities of NCC,
NSS and Gymkhana.  They express  good opinion about  effectiveness  of  the  student  welfare
office/Grievance Redressal cell/ Counseling cell in student support measures. They are satisfied
with the canteen facilities – food quality/ambience/support staff. It is to be noted that they are
dissatisfied with information regarding the availability of the scholarships.
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TL-1. Teachers regularity in engaging the classes.
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TL- 2. Teachers come well prepare for the classes and complete the

syllabus in time.

162 responses

TL-3. The teachers use teaching aides effectively( PPT,  Maps, models
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TL-4. Teachers lecture in terms of clarity and understandability.
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TL-5. Teachers clarify the doubts and accessible to the students .
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    C-1. The curriculum promotes all-round personality of the students.
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   C-2. Objectives stated for each of the course is well defined.
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C-5. Curriculum is supportive towards market

requirements/placements/ to pursue higher studies. 
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C-6. The Curriculum prepares them for competitive exams.
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SS-1. Awareness is provided about the availability of scholarships. 
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SS-2. Support and assistance of the college office Staff. 
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SS-3. Effectiveness of the Student Welfare Office/ Grievance Redressal

cell / Counselling cell in student support measures. 
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SS-4.Collection of books, journals and reading material, and Physical

infrastructure of the college Library.
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SS-5.Support and assistance of the Library Staff.
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SS-6. Primary Health Care Centre/facility.
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SS-7. Amenities and Assistance provided at the college Sports ground.
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SS-8. Canteen facilities- Food quality/ Ambience /Support staff. 
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SS-9. College Website provides necessary and update information. 

162 responses

SS-10. Class room Infrastructure (space/ ventilation/ IT enablement) 
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SS-11. Drinking water facility.
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SS-12. Washroom Cleanliness and maintenance. 
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SS-13. Greenery in the college campus and cleanliness and maintenance

of college premises. 
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SS-14. Activities of NCC, NSS and Gymkhana. 
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